
What Colour is the Warning Lamp?
Click on a colour to continue.
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Red. Yellow. Green.



Click on the red warning lamp that the customer has described.
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Click on the yellow warning lamp that the customer has described.
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Click here for more yellow warning lamps.



Click on the yellow warning lamp that the customer has described.
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Click on the green warning lamp that the customer has described.
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Back Brake system.

Brake system warning.

Is the handbrake applied.

No.Yes.

Release the handbrake.

Has the light gone out?

No.Yes.

This is a normal operating 
feature of the vehicle. Even 
if the handbrake is applied 
slightly the light will come 

on

Stop the vehicle and check 
the brake fluid level. Obtain 

professional assistance if 
necessary.

Is the brake fluid level ok?

No.Yes.

Send out patrol.

Top up brake fluid to correct 
level. Obtain professional 

assistance if necessary.

Has the warning lamp gone 
out?

Continue driving.

Yes.No.
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The engine cooling system 
warning lamp is on.

Switch off the engine 
immediately and do not 

drive any further.

Check the coolant level 
(refer to the owners manual 

or seek professional 
assistance).

Is the coolant level ok?

Yes. No.

Deploy Patrol.

The overheating may be 
caused by a malfunction of 

the cooling system.

Add more coolant (refer to 
the owners manual or seek 

professional assistance).

Restart the engine.

Has the warning light gone 
out?

No.Yes.

Continue driving.

The overheating may be 
caused by a malfunction of 

the cooling system.

Engine cooling system.
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Engine oil pressure warning 
lamp on.

Check the engine oil level.

Oil level 
ok.

Oil level not 
ok.

Add more oil till it is at the 
correct level (refer to 

owners manual or seek 
professional assistance).

Deploy patrol.

Start the engine, let it run 
for five seconds, monitor 
the warning lamp, then 
switch off the engine.

Does the light go out after 5 
seconds.

Yes. No.

Deploy patrol.Continue driving.

Switch off the engine 
immediately and do not 

restart.

Engine oil pressure.
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Power Steering System

Power Steering System.

Remove IGN key for 30 
seconds and then start the 
engine. Does the light go 

out? No.Yes.

The problem is rectified. 
Visit Dealer at your 

convenience to have the 
system checked.

Can you drive to a Service 
Centre safely?

No.Yes.

Take caution while driving 
to a Service Centre?

Deploy patrol.
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Airbag and seat belt system.

If this lamp lights up or 
flashes there is a fault in the 
airbag or seat belt system.

Drive carefully to a service 
centre without delay and 
have the fault rectified.

Have the fault in the airbag 
and seat belt system 

examined without delay; 
otherwise the system may 

fail to trigger in an accident.

Airbag and seat belt system.
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Vehicle charging system 
warning lamp.

There is an alternator fault 
or a fault in the vehicle 

electrical system.

Is it possible to start the 
engine?

Yes. No.

Drive to a service centre 
without delay. Avoid using 

electrical equipment that is 
not absolutely necessary 

because this could drain the 
battery.

Deploy patrol.

Vehicle charging system.
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Back Steering lock.

Steering lock.

What colour is the warning 
lamp.

Do not drive the vehicle.

Deploy patrol.

Yellow.Red.

There is a malfunction in 
the electronic steering lock.

Drive without delay to a 
service provider to have the 

system examined.
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Back Ignition switch.

Ignition switch.

Do not switch off the 
ignition as you might not be 

able to switch it on again.

What colour is the warning 
lamp.

Yellow.Red.

Drive without delay to a 
service provider to have the 

system examined.

There is a malfunction in 
the ignition switch.

Drive without delay to a 
service provider to have the 

system examined.
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Seat belt warning lamp.

This lamp appears if the 
driver or front passenger 

has not got there seat belts 
fastened.

Has the driver (and front 
passenger if sitting in on 

passenger seat) fastened his 
or her seat belt properly?

No. Yes.

Drive to a service centre to 
have the boot lid checked.Fasten the seat belt 

properly.

Has the warning lamp gone 
out?

No. Yes.

No further action required.

Seat belt buckles.
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Door warning lamp.

Check that all the doors are 
closed properly.

Has the warning lamp gone 
out?

Yes. No.

No further action required. Drive to a service centre to 
have the doors checked.

Doors.
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Bonnet open.

Check that the bonnet is 
closed properly.

Has the warning lamp gone 
out?

Yes. No.

No further action required. Drive to a service centre to 
have the bonnet checked.

Bonnet.
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Boot lid open.

Check that the boot lid is 
closed properly.

Has the warning lamp gone 
out?

Yes. No.

No further action required. Drive to a service centre to 
have the boot lid checked.

Boot lid.
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Does the Lamp Flash or Light Permanently?

Remove the Key for 30sec then refit and start the 
engine, does the lamp come back on?

Is the vehicle vibrating and down on power

Is the Vehicle down on Power?
Can you take it to a Service Centre safely ?

The Problem is Rectified 
Visit Dealer at your convenience 

for check

Take Caution while 
driving to Service.

Deploy Patrol

Permanently Flash

YES NO

YES NoNo Yes

YesNo
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Back Emissions control lamp.

Y1



Call Centre Assistance-Technical Service 
VGIE Revision 03

Back

How many Warning Lamps are on?

One More than One

Fuel Low Warning Lamp On?

No Yes

Refuel 
Vehicle

Drive at least 60Km/hr @ engine speed 
between 1800-2500rpm, at least 15mins until 

light goes out. (Automatic; Select Sport) 
Call back  after 30mins. 
Did the lamp go out?

Yes No

Filter Successfully 
Regenerated

Can you take the Vehicle to 
your closest Service 

Centre?
Yes No

Drive Safely to 
Service Centre

Deploy Patrol

Diesel particulate filter.
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Engine management 
warning lamp on (petrol 

engines only).

Drive slowly and carefully to 
a service centre without 

delay and have the engine 
checked.

Engine management lamp.
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Engine management 
warning light on (diesel 

engines only).

Did this indicator lamp appear when the ignition was switched on, 
or did it appear while the engine was running.

With ignition on only. While the engine was running.

It is normal for this lamp to 
appear for a few seconds 

when the ignition is 
switched on to signify that 

the glow plugs are 
preheating.

There is a fault in the 
engine management system 

if the lamp appears 
constantly or flashes while 

the engine is running.

Drive slowly and carefully to 
a service centre without 

delay and have the engine 
checked.

Engine management lamp.

Y4



Call Centre Assistance-Technical Service 
VGIE Revision 03

Back

Engine oil level low.

Is the lamp lit continuously 
or is it flashing?

Light 
Continuously. Flashing.

Top up the engine oil as 
soon as possible (refer to 

the owners manual for 
instructions or seek 

professional assistance).

The sensor for checking the 
oil level may be faulty.

Check the oil level and top 
up if necessary (refer to the 

owners manual for 
instructions or seek 

professional assistance). 
Drive to a service centre 

without delay to have the 
oil level sensor checked. 

Engine oil level.
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Back Anti-lock brake system (ABS).

Anti-lock braking system 
fault.

Drive carefully to a service 
centre to have the ABS 

system examined.

The vehicle can still be 
braked in the normal way, 
but the ABS and ESP may 

not function.
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Back Electronic stability programme (ESP).

Electronic stability system.

Is the ESP lamp on constantly or does it 
flash on sometimes while driving.

Flash sometimes. On constantly.

If the ESP lamp flashes 
while the vehicle is in 

motion, the ESP or traction 
control system is 

intervening. This is a normal 
operating feature.

The ESP lamp may be constantly lit 
if the “ESP Off” button was pressed. 

The ESP can be reactivated by 
switching of the ignition and then 

on again. If the ESP lamp now goes 
off, the system is fully functional. Is 

the ESP lamp still on? 

No. Yes.

The customer does not 
need to take any further 
action and can continue 

driving.

The vehicle can still be 
braked in the normal way, 
but the ABS and ESP may 

not function. Drive carefully 
to a service centre to have 
the ESP system examined.
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Back Tyre pressure monitoring.

Tyre pressure monitoring 
system.

Check and if necessary 
adjust the tyre pressures on 

all wheels.

Store the tyre pressures 
using the menu display or 

by pressing the “Set” 
button.

Has the light gone out?

No.Yes.

Continue driving and 
remember to check the tyre 

pressures frequently.

Check the tyre pressures 
again. Are they all ok?

No.Yes.

Have the tyre repaired or 
replaced?

Drive carefully to a service 
provider to have the tyre 

pressure monitoring system 
examined?

Store the tyre pressures 
again using the menu 

display or by pressing the 
“Set” button.

Has the light gone out?

No.Yes.
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Power Steering System

Power Steering System.

Has the battery been 
disconnected, discharged or 

vehicle jump started?

No.Yes.

Turn the steering wheel fully left, then 
fully right, and drive for a short distance at 
15-20 km/h. the lamp should go out (call 
customer back in 10 mins) Has the lamp 

gone out?

No.Yes.

The problem is rectified. 
Visit Dealer at your 

convenience to have the 
system checked.

Can you drive to a Service 
Centre safely?

No.Yes.

Take caution while driving 
to a Service Centre?

Deploy patrol.
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Brake Pads

This warning lamp signifies 
that the brake pads are 

worn.

Drive to a service centre 
without delay and have the 

brake pads checked.

Brake pad monitoring.
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Airbag and seat belt system.

If this lamp lights up or 
flashes there is a fault in the 
airbag or seat belt system.

Drive carefully to a service 
centre without delay and 
have the fault rectified.

Have the fault in the airbag 
and seat belt system 

examined without delay; 
otherwise the system may 

fail to trigger in an accident.

Airbag and seat belt system.
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Back Automatic Gearbox.

Gearbox malfunction.

If this lamp appears it may be accompanied with a 
message in the driver information system, such as.

“Please press brake pedal 
and select gear again”.

“Reverse gear not available”.

“Please stop the vehicle and 
select P”.

“You can continue driving”.

“Please adapt driving style”.

Please press brake pedal 
and try selecting a gear 

again

Is the lamp still on?

No. Yes.

Continue driving. Deploy patrol.

Drive without delay to a 
service provider to have the 

system examined.
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Back Air Suspension.

Air suspension fault.

A system fault has occurred 
and the vehicles handling, 

stability, and ground 
clearance may be affected.

Drive carefully and slowly to 
a service provider to have 

the system examined.
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Back Adaptive suspension dampers.

Adaptive suspension 
system.

Drive to a service provider 
carefully without delay to 

have the system examined.
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Back Rear spoiler.

Rear spoiler.

There is a fault in the rear 
spoiler system.

Drive carefully to a service 
provider without delay to 

have the system examined. 
Do not exceed 120 km/h.
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Back

Bulb monitoring warning 
lamp. 

This warning lamp appears 
when an exterior bulb is 

defective. 

Check the operation of all 
the exterior bulbs.

Have the defective bulb 
replaced without delay.

Bulb monitoring.

Y16



Call Centre Assistance-Technical Service 
VGIE Revision 03

Back Brake lights.

Brake light monitoring 
warning lamp. 

This warning lamp appears 
when an exterior brake light 

bulb is defective. 

Check the operation of all 
the exterior brake light 

bulbs.

Have the defective bulb 
replaced without delay.
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Back Rain and light sensor.

Rain and light sensor fault.

The wipers and lights will 
not function automatically, 

but will still function 
manually.

Drive to a service provider 
to have the system 

examined.
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Back Headlight range control.

Headlight range control.

There is a fault in the 
headlight range control 

system.

Drive to a service provider 
without delay to have the 
system examined as you 
might dazzle other road 

users.
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Adaptive light system fault.

The headlights will not dip 
automatically.

The dipped headlights will 
still operate manually.

Drive to a service provider 
to have the system 

examined.

Y20



Call Centre Assistance-Technical Service 
VGIE Revision 03

Back Towing hitch.

Towing hitch.

Check the towing hitch.

The towing hitch has not 
engaged correctly after it 

has been extended or 
retracted.

Extend or retract it again.

Has the light gone out?

No.Yes.

Continue driving normally.

Do not connect a trailer.

Drive to a service provider 
to have the system 

examined.
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Back Convertible roof.

Convertible roof.

This lamp will be lit while 
the roof is either opening or 

closing. When the roof is 
fully opened or closed the 

lamp goes out.

If the lamp is lit 
continuously the roof is not 
fully opened or closed, or 

there is a fault in the 
system.

Is the lamp lit continuously?

No.Yes.

Operate the roof again and 
keep the switch pressed till 
the roof is fully opened or 

closed.

Is the lamp still on?

No.Yes.

It is normal for the 
lamp to come on 
while the roof is 

operating. Refer to 
the owners manual 

for further 
information and 
continue driving.

Drive carefully to a service 
provider to have the roof 

system examined.
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Back Key not in vehicle.

Key not in vehicle. This only 
applies to vehicles that are 

equipped with a keyless 
entry system. 

This lamp will come on if 
the key has been removed 
from the vehicle while the 

engine was running.

Ensure the key is located 
inside the vehicle. It will not 

be possible to restart the 
engine if the key is not 

inside the vehicle.

Refer to the owners manual 
or contact a service 

provider for an explanation 
of the operation of the 

system.
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Back Press brake pedal.

Lane assist.

This indicator lamp comes 
on when the lane assist 

system is switched on and 
road markings cannot be 

detected.

This is a normal operating 
feature of the system.

If this indicator lamp comes 
on accompanied with the 
message “system fault”, 

there is a malfunction in the 
system.

Drive without delay to a 
service provider to have the 

system examined.
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Back Press clutch pedal.

Press clutch pedal.

The clutch pedal needs to 
be pressed and held while 
the engine is being started.

Refer to the owners manual 
or contact a service 

provider for an explanation 
of the operation of the 

system.
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Windscreen washer fluid.

The windscreen washer 
fluid reservoir is nearly 

empty.

Top up the fluid for the 
windscreen washer (refer to 
the owners manual or seek 

professional assistance.

Windscreen washer fluid level.
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This warning lamps signifies 
to the customer that the 
rear fog lamp is switched 

on.

Only operate the rear fog 
lamp in foggy conditions to 

avoid dazzling the traffic 
behind.

Rear fog lights.
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Fuel tank system.

The fuel in the fuel tank has 
reached the reserve level. 

Drive to a filling station 
without delay, and put fuel 

into the fuel tank.

Low fuel level.

Y28



Call Centre Assistance-Technical Service 
VGIE Revision 03

Back Cruise control.

Cruise control lamp.

The cruise control lamp 
comes on when the cruise 
control system is activated. 
This is a normal operating 

feature of the system.

Refer to the owners manual 
or contact a service 

provider for an explanation 
of the operation of the 

system.
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Back Press brake pedal.

Press brake pedal.

This lamp only applies to 
vehicles that are fitted with 
an automatic transmission.

The brake pedal needs to 
be pressed and held while 

the gear lever is moved out 
of the park position.

Refer to the owners manual 
or contact a service 

provider for an explanation 
of the operation of the 

system.
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Back Lane assist.

Lane assist.

This indicator lamp comes 
on when the lane assist 

system is switched on and 
road markings can be 

detected.

This is a normal operating 
feature of the system.
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Back Adaptive cruise control.

Adaptive cruise control 
operating lamps.

The adaptive cruise control 
operating lamps come on 
when the cruise control is 
activated. This is a normal 
operating feature of the 

system.

Refer to the owners manual 
or contact a service 

provider for an explanation 
of the operation of the 

system.
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